Information Professionals as Social Justice Advocates: Trauma-Informed Librarianship
Liz Grauel — Dominican University — MLIS Program Spring 2021

UNDERSTANDING TRAUMA PUBLIC LIBRARIES

“A trauma-informed library is a place where people who have been affected by
: Public libraries are physical locations accessible to all people in a community and
DEFINITION trauma_are welcomed, respected, and helped to find the resources they need, already provide services that are suited (o frauma-informed approaches:
Trauma is overwhelming stress that impacts a person’s experience and perception of their environment. where library staff are supported to understand the challenges of patrons who
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It occurs as a result of basic needs for safety. have experienced trauma and to respond in a positive and non-judgmental way, Dol verers O‘} pmgrar'nm'ing - chilldlren

and where the space of the library itself conveys a message of safety and caring.” And parents of young people T liltarine e (Orubictiay
(Scheyett 2019) Places of refuge for people experiencing e < v
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homelessness
s library social workers, we've seen firsthand the power of providing thoughtful, trauma-informed
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PrOVIderS Of access to Informatlon A d the positive impact it has on our libraries, customers, library staff, and communities.
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h b I t d h h Id d f t' . . approach. We'd like to share some highlights of trauma-informed care strategies:
SUC aS a use, neg eC ’ an Ouse O yS u nC Ion Adoption Of Creed! gender, Or Sexual Orlentatlon’ WHAT IS TRAUMA? That means we don't make judgments against customers
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Social, E ti | The pUbIlc Ilbrary 'S a natural f’t for a . people who have and continue to experience trauma and educate library staffers on being part of the solution to
ocClal, Emotional, i se, | p

(abuse, poverty, discrimination, natural disaster) also experi- homelessness. We explain how policy work, advocacy, and
Ith ar

® OppreSS|on and victimization & Cognitive Impairment ~ trauma-informed care initiative, as it is considered a e, o o sPyTEach . commpasion st be used xpotns o syerticol scdora

melessness and the effects it has on individuals, families,
a, and we do not want to further traumnatize them. This and communities

Safe and Welcoming Space for all, regardless Of a L’j;‘('}') Gu:lmu: as library staffers and also trust in our libraries
DisiuptediNeurcdevelopment A B S I R AC I _ person’s socioeconomic status or life experiences.” | gestpracrices For TRAUMA- il W O T

1 (Eades, 2019) INFORMED SERVICE serving these populations is to address behavior that occur

1 ) in our facilities. Behaviors can be challenging, but we don't

Adverse Ch"dhOOd Experiences Eades, R. B. (2019). Implementing a Trauma-Informed Approach. Public Libraries, 58(5), 58-63. People-First Language view individuals as being challenging. That might sound like
: Library social workers pay close attention to language anc splitting hairs, but it r makes a difference in how staff

labels when working with customers experiencing life members view custory nd how customers ultimately feel

challenges. Specifically, we use terms such as “people ex- safer in the library. When everyone feels like they own the
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e 25% of US adults experienced trauma ibrary social workers are the drivers o e r e e
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The same applies with other conditions such as substance Creating Wel i g Spaces

duri hildhood . Trauma is an exposure to overwhelming stress that may change the way one’s brain processes future trauma-informed initiatives in public libraries, | e o s s o e o e e o e e
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prevalent in the US. A need to transform library policies, practices, and services has emerged. Assess the library’s community and its
current policies and practices
IMPACT The values guiding library ethics overlap those of trauma-informed care. Trauma-informed practices Help libraries adopt trauma-informed Compussion

The experiences of trauma are unique to each person and its impacts vary. Experiencing trauma, seek to remove barriers to information and create safe, culturally competent, empowering environments practices
especially at a young age, changes the way human brains process future events. in which people who have experienced trauma can thrive. The library values of equity, inclusion, and trauma and become confident in -

SOURCE: https://www.cdc.gov/violenceprevention/aces/resources.html|?

Educate library staff to understand For e ormaton, s W the At Lrry Ascleon et Wk i cr o &l t e 1
diversity align with this approach. Trauma-informed service advocates for systemic change and is practicing trauma-informed services Overviow ot TraumadnormeCare, FNAL st

» _ : rooted in social justice, transforming libraries into places of trust and equitable access to information. Partner with the library to transform its
When one experiences a frauma, a stress response often occurs. During the event, the parts space, programs, and services
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a"f atic:-memory'1s no eg_ ate ) _ea yp_ cd _e_ _ory, 00 e_ € past. i S causes_ ?, | library is accessible to all people in a community, connects users to resources, and are frequently
brain to respond to moments in daily life as if the initial traumatic event was still happening.

(Conley, et al., 2019, involved in responding to emergencies. Library social workers drive trauma-informed initiatives in public e <l SC H OO L LI B RARI ES

Conley, s., Ferguson, A., & Kumbier, A. (2019). Supporting Students with Histories of Trauma in Libraries: A Collaboration of Accessibility & Library Services. Library Trends 67(3), 526-549. Ilbra rleS, partICIPatlng IN pO|ICy ChangeS and Staﬁ tralnlng . ' Childhood trauma occurs at a hlgh rate in the United StateS, frequently
| measured by tracking the number of ACEs a person has. ACEs influence

School libraries are uniquely qualified to provide trauma-informed services to students. Nearly half of all the way a child’s brain develops and how they learn, causing:
children are exposed to trauma at a critical point in their brain development. Its reach through the entire v . . . . . . .
oy : . : : : ides Chronic fear and issues with trust in environments and relationships
CORE V ALU E S OF TR AU M A'I N FORM E D C ARE school positions the school I|brar3_/ to provide traur_nal-lnfo_rmed care directly and to train _faculty and staff the library in Difficulties understanding social norms
to serve the needs of students. Similarly, academic libraries can evolve to better serve its users and some Decreased levels of leading readiness

i i ; support university mental health initiatives. Issues with school attendance, behavior, and schoolwork completion
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have experienced trauma resources to their staff. To be truly trauma-informed, the library must be safe for all- patrons and staff (Pelayo, 2020)
—— Definitions e can heal and thrive with the alike.

Etr:surinlg . Inhdividua| dhas gnaking X Task clarity, Prioritizing support of trauma-informed School libraries can help young people heal from trauma so they can live
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Sirctonal g the individual e and skil building professionals and advocate healthier lives as adults by:

safety and sharing Interpersonal

B kil for sygtematlc Shlft.S W_Ithl_n e Advocating for trauma-informed policies throughout the school
organizations and institutions e Implementing education for faculty rooted in resilience planning

that deliver helping services. e Selecting books that address the various needs of students who
Common areas Individuals are Individuals are Respectful and Providing an

are welcoming provided a clear provided a professional atmosphere that expe_rlgnce trauma , i
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o el LI bra rlanSh I p IS a he' pi ng prOfeSSion ’ Wh ICh letS Ilbrarlans In d I re Ct ContaCt Wlth people Of a” - Image & Quote Source: Pelayo, E. (2020). A SPACE FOR ALL: Trauma-Informed School Libraries. Knowledge Quest, 48(3), 50-55.

agency

Source Infiute on Trauma and Trauma-Informed Care (2015). The Five Princpls of Trauma-lnformed Care Infographic Transorp nfographicl, walks of life and with varying experiences of trauma. Being in the presence of trauma has
personal and professional implications such as:
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ACADEMIC LIBRARIES
LI B RARY VALU ES IN ACTION e Compassion Fatigue resulting from the energy required to maintain empathy Trauma-informed approaches in academic libraries contribute to campus-wide mental

e Vicarious Traumatization and Secondary Traumatic Stress, which occur when the trauma health initiatives and can improve the experience of staff, faculty, and students who

. . . . . ' ' ' ' have experienced trauma by:
Trauma-informed libraries directly promote key library values of: of patrons transfers to the professional and creates a trauma response in their brain p y

“Self-care and peer support are essential elements of the Creating safe learning spaces for locating information and discussing ideas

Equity, diversity, and inclusion by providing free and equal access to libraries and their services — | — trauma-informed library.” Identifying and working to eliminate bias in the library
13 ' e ' ) Building practices of cultural humility and empowerment when providing

Social justice by creating welcoming library places that treat patrons as people with agency and - ‘ " ¢ (Tolley, 2020) | e
autonomy and provide an “oasis of space” where community needs are addressed S sl il - -

_ _ _ _ > € e » _ e ¥ : - : : g to eliminate barriers to accessing research support
Intellectual freedom by removing barriers to information and providing clear policies and i s 8 Trauma-informed libraries provide a safe and supportive place Recognizing the diversity of the academic community and providing
expectations that allow all people to feel confident in using the library, regardless of social norms P Y4 oy NG A for library staff and include: culturally competent services and materials
Dedication tp sgrvice by provi.ding gtaff a framevyork for delivering service to users wijch a different 1. o Trauma education and trainin “[When] trauma informed, libraries are uniquely situated to be safe spaces of
way of experiencing the world, including compassionate approaches to address behaviors i 8 ‘ ' . WL Uk . g | ~intellectual freedom. A trauma informed library is a library in which the
Lifelong learning by engaging in training and professional development to transform library services il _/ § T e e Administrative support for staif care and wellbeing ~librarians and staff better understand how to help and serve those library

- : : e Intentional culture of caring within the workplace users who have mental health challenges, illnesses, and stresses.”
and meet the needs of diverse constituencies 9 P Thonas and ovalacs. 2019)
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